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Missed Appointments
The following is our office policy on missed appointments:

e After the first missed appointment, you will be notified by letter of our office policy. The
appointment may be rescheduled.

e If second scheduled appointment is missed, a $50.00 fee will be charged. The appointment
may be rescheduled once that is paid.

e If a third scheduled appointment is missed, a $75.00 fee will be charged. The appointment
may be rescheduled at the doctor’s discretion.

e Ifafourth scheduled appointment is missed, it will be necessary to terminate our professional
relationships with the patient and the family. We will be available to treat the family for
30days on emergency basis only.

e Patients arriving more than ten minutes late may be rescheduled at the discretion of the
practice.

Please call at least 24 Hours prior to your scheduled time if your unable to keep
your appointment.

Thank you for respecting our time and policy. If you have any questions, please feel free to contact us
directly @ 412-828-3311.
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